
International SOS 
 
Ocean Spray partners with International SOS (ISOS) to provide access to 24/7 worldwide 
medical, security, travel and emergency assistance which can be accessed worldwide directly by 
you with a simple phone call (see brochure below for the location number nearest you – and 
please put that ISOS number into your cell phone).    
 
As part of our partnership, ISOS now offers a new service that will notify us about your safety 
status when a major incident, such as a natural disaster, medical threat or terrorist attack 
occurs in a location where you have travelled for business.   
 
For U.S. based colleagues, your itinerary information will flow directly from Concur to ISOS.  For 
colleagues based in other countries and who do not use Concur, your itinerary should always be 
emailed to OceanSprayTravel@itinerary.internationalsos.com. That way, ISOS knows where you 
are per your itinerary and can contact you in an emergency. 
 
Whenever International SOS issues a Special Advisory for an incident, you will receive the 
following communication attempts from International SOS:  
 

• Email – This will contain a brief highlight of the incident, and will contain links for you to 
submit a response. 

o Please only use the links to reply, and do not reply directly to the sender, to 
ensure your response is received.  

 

• SMS/Text – If a response to the email is not received, an SMS/text message will follow.  
o The SMS/text messages may come from a short-code number that you may not 

recognize. Please do not ignore these text messages and make sure you read 
them and respond, if you haven’t done so.  

 

• Phone Call – If a response to the SMS/text is not received, a text-to-speech automated 
phone call will follow. 

o The phone call will come from 215-354-3803. Please add this number to your 
contacts in your phone and label it as “International SOS Incident Notification”. 

 
These messages will look like the below examples. In order to receive these messages and help 
us support in a difficult situation, please make sure to provide your updated contact 
information (preferred email and mobile phone number) when booking your trip.  
  
Your reply to any one of these communications will help our organization determine whether 
you are impacted by the incident or not, so that we can provide you with the appropriate 
support.  
 
We wish you very safe and pleasant travels, and remain committed in our duty of care to you.  
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Special Advisory message examples: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






